
How to Enroll Residents in 
the ACP Internet Discount 

Program 

September 14, 2023

Maryland Digital Equity Coalition

ACP Training

With Special Guest
Maryland Governor Wes Moore



Welcome!
• Update your screen name (name, organization, pronouns)

• Say hello in the Chat:
• Share your name, organization, email 
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MONTGOMERY COUNTY EXECUTIVE 
MARC ELRICH



Meet and Greet 
•Please turn your camera on for our Meet & Greet

• Have one person say your organization name and tell us what your 
organization does IN 1 SHORT PHRASE please! (20 seconds)

• We’ll go by regions:
• Organizations who provide digital equity services 
• Organizations who serve people who need digital equity service 

go next
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Meet and Greet 
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• Garrett, Allegany, Washington 

• Frederick, Carroll 

• Harford, Cecil

• Kent, Queen Anne’s, Caroline, Talbot

• Dorchester, Wicomico, Somerset, Worcester

• St. Mary’s, Calvert, Charles

• Baltimore & Baltimore City 

• Prince George’s, Howard, Anne Arundel 

• Montgomery



ACP TRAINING
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Please use the Chat to ask questions

You Will Be Muted During the Training

We will answer questions, send written responses after the meeting, and use 
questions to create future Frequent Asked Questions (FAQs)



What is ACP?
• Federal & State subsidy for home and mobile internet

$30/month Federal + $15/month MD (add’l $45/month tribal)
(aka Maryland Emergency Broadband Benefit)

• Eligible Households (there can be more than one household per 
address, and children in shared custody can get at both households)

• Enrolled in Benefit Program:  SNAP, Medicaid
Free School Lunch, WIC, SSI, Housing Voucher/Project, Pell Grant
Veterans Pension/Survivors Benefit, Lifeline

• Income Below 200% Federal Poverty: 
$29,160 1 person, $39,440 (2), $60,00K (4) + $10,280 add’l person
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ACP Enrollment Process & Challenges

Two Step Process:
1. Enroll in ACP to receive Application ID #

⮚ Provide address and identification information
 ⮚ Provide eligibility verification information

2. Call Internet Provider & give App ID # get ACP discount applied

Challenges

• Enrollment is easiest online with an email address

• Verification is easiest with a social security number

• It can take awhile on hold with an internet company to get the ACP 
discount applied
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ACP & Lifeline

• ACP can only be used for broadband, not telephone.
But it can be use for fixed (wired/cable modem/fiber) 
or mobile (cell phone broadband data plan).

• ACP can be in addition to $9.25 Lifeline benefit
Lifeline can be used for Phone or Broadband but not both
Lifeline is more restricted (Not eligible on WIC/Free School Lunch and 
Income must be less than 135% of federal poverty)

• The ACP application portal can be used to enroll people in both programs
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Maryland ACP Process

Good!  But let’s be GREAT!!
87% of Predicted HHs have enrolled; Only 28% of ELIGIBLE HHs have enrolled
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Visit Baltimore Community Foundation bcf.org for data and https://www.benton.org/acp_tool for an interactive map!

https://www.benton.org/acp_tool


Today’s 3 Biggest Take Aways

3. TO SUCCEED WE NEED AN ACP “THINK” SYSTEM

Frontline staff interacting with eligible households 
THINK. PLEASE ASK. 

“ARE YOU ENROLLED IN ACP 
– the internet discount program?”
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2. You can always call Marylanders Online for enrollment help
Mon-Fri 10 AM to 8 PM, Sat 10 AM to 5 PM English & Spanish

301-405-9810   https://marylandersonline.umd.edu

1.  We are on our way to success because you showed up today. Thank you.

Music Man “Think” Method



ACP Online Application Training

Step 1: Visit 

 https://getinternet.gov
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This institution is an equal opportunity provider.

https://getinternet.gov
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Identity Information SSN…
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Identity Information No SSN…
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Program Participation…
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Program Participation- No SNAP/Medicaid…



Review and Create Account…
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Confirm Location…



Document Upload…
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Document Upload…
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Signature…
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Final Review 
& 

Approval



Steps to follow if not qualified
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Quick Tips
• Online application is easiest and fastest vs paper application

• The name and address on the application, verification document and the 

physical location for the benefit must match

• Use Last 4 of the SSN & 3rd party verifier. 

• Use 0000 as last 4 of the SSN for residents with no SSN 
• Suggest email address username and ask customer to save the password to 

check the status
• REMINDER: Have ISP providers at the in-person ACP Enrollment event

25This institution is an equal opportunity provider.



Documentation Needed…

26This institution is an equal opportunity provider.

Household Size 48 States, DC

1 person $29,160

2 people $39,440

3 people $49,720

4 people $60,000

For each 
additional person, 
add

$10,280

● Proof of Identification
(Government ID, military, state, or Tribal ID, Driver’s license, Birth 
Certificate, Certificate of US citizenship or Naturalization,Permanent 
Resident Card or Green Card, SS Card, Taxpayer identification 
Number (ITIN))

● Proof of Income
(Prior year’s tax return or W-2,Government assistance program 
document like benefit statement, Paystubs, retirement/pension 
statement of benefits,Unemployment/workers compensation 
statement) 

● Proof Of Residency
( Current utility bill



MD Internet Service Providers

32 Fixed Broadband Providers

74 Mobile Broadband Providers

15 Offer both

Find Maryland Providers
https://dhcd.maryland.gov/Broadband/Pages/MEBB.aspx

Find A Provider Near You
https://cnm.universalservice.org/
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Large events can be a great way to 
efficiently leverage staff! 

Many Internet Service Providers will 
send staff to a large event so you can 

sign people up for ACP and get the 
ACP benefit applied to their accounts 

at the same event
  

Contact Marylanders Online or 
the Office of Statewide Broadband 
to get in touch in service providers 

in your area

https://dhcd.maryland.gov/Broadband/Pages/MEBB.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcnm.universalservice.org%2F&data=05%7C01%7CMitsuko.Herrera%40montgomerycountymd.gov%7C207d894aa1454a4475b708dbb31530d9%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C638300675838368677%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SW8B%2BENYW8mmSiZn6xe0skFGBLFJP9Xm%2FTI0%2FR3z9jo%3D&reserved=0
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Contact Us…

❖ Marylanders Online Contact Detail: ( Vishnupriya Desai)

● Phone Number: 301-405-9810
Toll Free: 1-866-206-8467

● Hours: Monday to Friday 10:00 am to 8:00 pm EST
Saturday 10:00 am to 5:00 pm EST

● Email: marylandersonline@umd.edu

● Website: https://marylandersonline.umd.edu/

❖ Montgomery Connect Contact Detail: ( Mitsuko Herrera) 

● Email: MontgomeryConnects@montgomerycountymd.gov 

mailto:marylandersonline@umd.edu
https://marylandersonline.umd.edu/
mailto:MontgomeryConnects@montgomerycountymd.gov


Q & A

Please put questions in the chat
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Welcome Governor Moore!

Maryland Digital Equity Coalition ACP Training - Sept 14, 2023 30



31

Resources from FCC & USAC…
● ACP Tool Kit for organizations

https://www.fcc.gov/acp-consumer-outreach-toolkit

● ACP Applications Instructions
https://www.affordableconnectivity.gov/wp-content/uploads/Online-ACP-Application
-Instructions.pdf 

● How to Apply video 
https://www.affordableconnectivity.gov/how-to-apply/.

● Do I Qualify? (Qualifying factors and Income breakdown)
https://www.affordableconnectivity.gov/do-i-qualify/

● Show you Qualify ( Documentation Examples)
https://www.affordableconnectivity.gov/how-to-apply/show-you-qualify/

https://www.fcc.gov/acp-consumer-outreach-toolkit
https://www.affordableconnectivity.gov/wp-content/uploads/Online-ACP-Application-Instructions.pdf
https://www.affordableconnectivity.gov/wp-content/uploads/Online-ACP-Application-Instructions.pdf
https://www.affordableconnectivity.gov/how-to-apply/
https://www.affordableconnectivity.gov/do-i-qualify/
https://www.affordableconnectivity.gov/how-to-apply/show-you-qualify/


More Resources from FCC & USAC…
● Find ISP near me by Zip Code

https://cnm.universalservice.org/

● Acceptable Documentation Guide provided by USAC
https://affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-Englis
h.pdf

● Additional Tools from USAC
https://affordableconnectivity.gov/help/tools/#documentation-guidelines

● Sign up for ACP email updates and upcoming events

❖ ACP Support Center

• Email: ACPSupport@usac.org or 

• Phone Number:  (877) 384-2575 

• Hours: 7 days a week from 9 a.m. – 9 p.m. ET
32

https://cnm.universalservice.org/
https://affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-English.pdf
https://affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-English.pdf
https://affordableconnectivity.gov/help/tools/#documentation-guidelines
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
mailto:ACPSupport@usac.org
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Resources from Marylanders Online…

● Marketing Toolkit for Partners

https://live-marylandersonline-umd.pantheonsite.io/marketing-toolkit

● Printable Flyers

https://marylandersonline.umd.edu/resources/flyers

● Social Media Assets

https://marylandersonline.umd.edu/resources/social-media-assets

https://live-marylandersonline-umd.pantheonsite.io/marketing-toolkit
https://marylandersonline.umd.edu/resources/flyers
https://marylandersonline.umd.edu/resources/social-media-assets


Resources from the State
● Information about Maryland Emergency Broadband Benefit Program (MEBB)

https://dhcd.maryland.gov/Broadband/Pages/MEBB.aspx

● List of Internet Service Providers (ISP) in Maryland
/https://dhcd.maryland.gov/Broadband/Documents/Participating-Internet-Service-Providers.pdf

● Maryland Connected Device Program
https://dhcd.maryland.gov/Broadband/Pages/Provider-Resources.aspx

Click on Digital equity and find Connected Device Program for applying for 2nd round of Device Distribution Program

❖ Email for Office of State Broadband: osb.md@maryland.gov
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THANK YOU FOR TRAINING TODAY!

https://dhcd.maryland.gov/Broadband/Pages/MEBB.aspx
https://dhcd.maryland.gov/Broadband/Documents/Participating-Internet-Service-Providers.pdf
https://dhcd.maryland.gov/Broadband/Pages/Provider-Resources.aspx
mailto:osb.md@maryland.gov

